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PROFESSIONAL PROFILE

ICT professional and working digital trainer with 25+ years across Papua New Guinea's
banking, mining, energy and corporate sectors — and an active second practice as a
generative AI media specialist. I already do the job: I deliver hands-on Google
Workspace training to PNG SMEs and government agencies, and I use large language
models, AI video, image and voice tools daily in commercial production through my own
companies.

That combination is rare — enterprise systems depth, proven adult-training delivery, and
genuine day-to-day practice with the AI tools themselves rather than theory. I teach in
English or Tok Pisin, design role-based curricula for non-technical learners, and
measure success by what a participant can do back at their desk on Monday.

AI TRAINING & FACILITATION CAPABILITY

AI Literacy LLM fundamentals, prompt engineering, hallucination & fact-verification discipline, safe and
effective everyday use

Applied AI at Work Document production, research, drafting, data summarisation, workflow automation, AI-assisted
business strategy

Generative AI Media Text-to-video, AI image synthesis, AI music composition, synthetic voiceover, script & storyboard
pipelines

Productivity Platforms Google Workspace — Gmail, Drive, Docs, Sheets, Meet, Calendar, Chat — delivered to SME
and government teams

Responsible AI Data privacy, disclosure, bias awareness, organisational AI acceptable-use guidance

Instructional Delivery Role-based curricula, hands-on labs, bilingual delivery (English / Tok Pisin), train-the-trainer

PROFESSIONAL EXPERIENCE

Founder, Director & Digital Trainer  |  Muitech Digital · NGIX Joint Venture
Port Moresby, PNG  |  2006 – Present

• Deliver hands-on Google Workspace training to PNG SMEs and government agencies — Gmail, Drive, Docs, Meet,
Calendar and Chat — tailored to Pacific business contexts and to learners with limited prior digital exposure.

• Advanced practitioner of Anthropic’s Claude: large language models applied to document production, prompt
engineering, workflow automation and AI-assisted business strategy across the company’s operations.

• Generative AI media direction — text-to-video (Higgsfield Seedance, Cinema Studio, Kling), AI image synthesis (Banana
Pro, GPT Image), AI music (Suno) and voiceover (ElevenLabs) for commercial, cultural and documentary storytelling.

• Built the business across five service areas: network infrastructure, digital marketing, multimedia production, consumer
electronics and training; co-own the NGIX ISP joint venture with Telco Pacific and 2U Networks.

• Deploy and support MikroTik, Ubiquiti UniFi, VSAT/satellite and Starlink connectivity for business and community clients.

Founder & Executive Producer  |  Kreative Savages Limited
Port Moresby, PNG  |  2013 – Present  ·  PNG IPA Co. No. 1-109091

• Run an independent digital media production house — videography, photography, audio production, graphics design,
digital marketing and brand campaigns.

• Script, storyboard, shoot and produce documentaries, television content, commercials and music videos; this commercial
work is the proving ground for every AI technique taught.

• Selected credits: Bilum Mama (International Trade Congress-funded documentary, exclusive production rights); Pom City
for Naka Blood — the first PNG music video to go viral online; Kiri O for Channel X Crew (Best Debut Song); episodes of
the Tanim Graun TV series with Masalai Communication.

• Official photography for the Free West Papua Campaign flag-raising ceremonies (2015, 2016) and the Ela Motors 2015
Toyota Hilux launch; designed all PNG FM Music Awards plaques and certificates, 2003–2005.

Digital Marketing Manager  |  Kina Bank Limited
Port Moresby, PNG  |  Aug 2019 – Dec 2020

• Owned website and social media administration, conversion-rate optimisation, analytics and digital product development
for a major PNG commercial bank.
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ICT Engineer  |  Eda Ranu — Sewage Treatment Plant
Port Moresby, PNG  |  May 2018 – Aug 2019

• Telemetry network monitoring, SCADA firmware upgrades and Windows Server 2008 domain administration for critical
municipal water infrastructure.

Onsite ICT Coordinator  |  Simberi Gold Company Ltd (St Barbara)
New Ireland Province, PNG  |  Feb 2010 – Aug 2013

• WAN administration for 2,000+ users across remote mine operations; Exchange 2007, VMware and Cisco network
devices.

• Led a 32 km fibre optic upgrade and SCADA/PLC cabling across the site.

Senior Network Administrator  |  Bank South Pacific (BSP)
PNG, Fiji & Solomon Islands  |  Jul 2007 – Feb 2010

• Administered the regional WAN across three countries: 14+ domain controllers, 60 member servers and 2,000+
workstations.

• Managed Exchange 2003 and installed the bank’s SMS Banking server.

IT Specialist  |  Metals Refining Operations
PNG  |  May 2006 – Jul 2007

• Windows 2003 LAN administration; implemented Sage ACCPAC ERP 500; authored disaster recovery and business
continuity plans.

IT Systems Support — PNG & Solomon Islands  |  Shell (PNG) Ltd
Port Moresby, PNG  |  Mar 2003 – May 2006

• LAN/WAN support and maintenance, Active Directory, JD Edwards / AS400; ran quarterly DRP/BCP testing across the
two-country network cluster.

IT Systems Support  |  Rural Development Bank
PNG  |  Feb 1999 – Mar 2002

• User support, hardware and software installation; installed the bank’s first Local Area Network.

EDUCATION & CERTIFICATIONS

Diploma in Computer Science PNG University of Technology (Unitech), Lae  |  1998

Cisco ICND1 & ICND2 Interconnecting Cisco Networking Devices — Daltron Limited, PNG  |  2012

Microsoft Certified IT Professional SecureAccess Australia, QLD  |  2006

Sage ACCPAC ERP 500 Enabling Australia, Brisbane QLD  |  2007

IELTS Academic — Band 7.5 British Council / IDP Australia  |  2008

Certified IQ 132 — top 2% globally Brain Metrics Initiative, cert. #1002221839  |  Dec 2022

Continuous self-directed study Generative AI tooling, prompt engineering, agent workflows  |  ongoing

TECHNICAL SKILLS & TOOLS

AI & LLM Claude (Anthropic) · ChatGPT · Gemini · prompt engineering · workflow automation

Generative Media Higgsfield Seedance · Cinema Studio · Kling · Banana Pro · GPT Image · Suno · ElevenLabs

Production Videography · photography · audio production · graphic design · SEO · digital marketing

Networking Cisco · MikroTik · Ubiquiti UniFi · VSAT / satellite · Starlink · SCADA · fibre optic

Systems Windows Server · Active Directory · Exchange · VMware · Google Workspace · Sage ACCPAC ERP

ADDITIONAL

Languages English (IELTS Academic 7.5) · Tok Pisin — training delivered fluently in both

Sector Experience Banking · mining · energy & utilities · government · SME · NGO & advocacy · creative industries

Community Digital capacity building across PNG and the Pacific, with deep ties to Manus Province


